
 

 

 

UTILITIES INFORMATION 
 

All utilities must be transferred into the tenant’s name before we will issue any keys. It is the tenant’s 

responsibility to have utilities transferred back to the landlord’s name after vacating the property. 

 

Electric — Duke Energy  (Applies to all properties) 

Accounts can be set up over the phone or online.  

 Phone: 1-800-544-6900  

o Enter:  3 (start, stop, transfer) 2 (existing building) 2 (new service) 3 (resident)  

 Website: www.duke-energy.com 

Gas — Glenwood Energy  (Applies to Bern Street Apartments and 111 Bern St.)   

Accounts must be set up in person at their office.  

 Address: 5181 College Corner Pike, Oxford, OH 45056.  

 Phone: (513) 523-2555 

 Website: www.glenwoodenergy.org 

Water/Sewer/Trash — City of Oxford  (Applies to Campus Commons and 111 Bern St.)  

Accounts must be set up in person at the Utility Office of the Municipal Building. 

 Address: 101 E. High St., Oxford, OH 45056.  

 Phone: (513) 524-5221  

 City of Oxford website:  www.cityofoxford.org 

o Direct link to page containing information and application for setting up utility service: 

http://www.cityofoxford.org/Page.asp?NavID=873 

Required Utilities 
Campus Courts: ............... electric  Bern Street: .......... electric, gas 

308 S. Campus Ave: ........ electric 111 Bern St: ......... electric, gas, water/sewer/trash 

Campus Commons: .......... electric, water/sewer/trash 

Cable/Internet (Optional) 

Time Warner Cable offers a variety of TV, internet, and phone services.  

 Phone: (800) 866-9767   

 Website:  www.timewarnercable.com 

Cincinnati Bell offers high-speed DSL internet service.  

 Phone: (513) 565-2210 

 Website:  www.cincinnatibell.com 

Miami University guide for high-speed internet service.   

 Website:https://ithelp.muohio.edu/selfservice/rassp/KPListing/view2.jsp?k2dockey=04110601

3175443@kpol17&showbuttons=true&dontlog=false 

 Miami IT department phone: (513) 529-7900. 

Please Note: If any drilling is required for the installation of cords or cables, you must receive 

approval from the office or you will be held responsible for the wall damage. 
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